21st Centu ry
Job Skills to

Improve Your

Social Skills

® Coordinating with
Others

® EFmotional Intelligence
® Negotiation

® Persuasion

® Service Orientation

IProcess Slu“s

® Training and Teaching

Others f}Active Listening
> Critical Thinking
Resource 7 Awareness of
Management Yourself and

Others

Management of
Financial
Resources

TECHNICAL SHILLS

Management of :
Material Resources » Equipment :
Maintenance and Repair |

Human Resources :

‘Q_'Monogemen’r » Equipment Operation

and Control

» Programming

» Quality Control

Experience Design

» Technology and User :

» Troubleshooting
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v Reading ‘
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Systems Skills

 Judgement and
Decision-Making

« Systems Analysis
*

e =

rh

v~ Written Expression
v ICT Literacy

(+ possible jobs you can apply for)

In the following charts, you can see what the estimated demand for each of the aforementioned skills for
2020 in different industry groups. Each skill demand is in per cent*. There are also possible job positions you
can apply for once you compare your personal skills to the demand in the labour market.
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Advertising and Public Relations 35 32 32
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Professional

3 Jobs in the Industry
Services
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39 Financial and Investment Advisers
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Investment Fund Managers
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Securities and Finance Deaglers and

Brokers
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